
 

 

CANCELLATION POLICY 

 
More than 2 weeks before 
rental commencement 

Between 2 days and 14 
days before rental 
commencement 

Less than 2 days before 
rental commencement 

Full refund less £5 admin 
fee 

30% of the rental fee will 
be refunded 

No refund will be given 

 

 

 

BOOKING POLICY 

 
Less than 4 weeks before 
rental commencement 

Future bookings of 4 
weeks or more 

 

Full payment required 
 

25% or minimum of £25 
whichever is greater. 
Full payment then 
required 4 weeks prior to 
booking date 

 

 

 


